
1 | B u s i n e s s  O n l i n e  B a n k i n g  Q u i c k  S t a r t  G u i d e  R e v .  1 2 / 2 1  

 

 
 

 
 

Business Online Banking Quick Start Guide 
 
Contents:               Page: 

Initial Log In and Setup 2 

 Step 1:  Enroll 2 

 Step 2:  Log In 5 

 Step 3:  Welcome Page 9 

 Step 4:  Change Statement Delivery 10 

 Step 5:  Get Started with Business Mobile Banking  11 

   Making a Mobile Deposit 14 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 | B u s i n e s s  O n l i n e  B a n k i n g  Q u i c k  S t a r t  G u i d e  R e v .  1 2 / 2 1  

Initial Log In and Setup  

 

Step 1: Enroll in Business Online Banking 

IMPORTANT: Business Online Banking enrollment must be completed by the person who will 
be designated as the Company Administrator. 

Go to American Bank’s website at americanbank.com.  

Click the drop-down arrow next to ‘Business and Other Logins’; click on ‘Business Online Banking’. 

TIP: There are two different online banking systems – one for personal banking and one for 
businesses. Be sure to select the ‘Business and Other Logins’ drop-down and click on 
‘Business Online Banking’. 

 

Click on the hyperlink within ‘Visit the Enrollment Page to sign up for Business Online Banking’. 

 

http://americanbank.com/
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To complete enrollment, carefully enter your business and account information. There are 
four sections on the enrollment page. 

Login Credentials: Enter the requested information for the Company Administrator. 

 

Company Information: Complete the fields provided with the applicable Company and Company 
Administrator’s information, plus the number of users that will need access to Business Online 
Banking. 

 



4 | B u s i n e s s  O n l i n e  B a n k i n g  Q u i c k  S t a r t  G u i d e  R e v .  1 2 / 2 1  

Account Information: Enter the information for all checking and savings accounts that the 
Company Profile will need to be able to access within Business Online Banking. Additional accounts 
can be added by clicking ‘Add another account’. 

 

Additional Banking Services: Click on the box next to each of the Additional Banking Services 
your Company is interested in. After the online banking enrollment request is reviewed, a member 
of the Treasury Management Sales team will contact the Company Administrator to discuss these. 
Click ‘Continue’. 

If there is not any interest in the Additional Banking Services, skip this section by clicking ‘Continue’. 

 

Service Agreement: Read the Electronic Banking Agreement and click ‘Agree’. 

 

Enrollment Confirmation: American Bank will review the submitted Company Enrollment 
information. If the enrollment is approved, you will receive a welcome email stating that the 
Company Administrator can now log in. 

If there is a discrepancy with any information provided, Treasury Management Support will contact 
your Company to go over the next steps. 
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IMPORTANT: The Business Company ID is listed on the Enrollment Confirmation page. It is 
important that you write down the Company ID so you will have it available to log in to 
Business Online Banking. The Company ID is an additional log in credential for Business Online 
Banking and will be used in conjunction with a username and password. 

 

Step 2: Log In 

Once you receive your welcome email, go to americanbank.com.  

Click the drop-down arrow next to ‘Business and Other Logins’; click on ‘Business Online Banking’. 

 

Enter the Company ID that was provided in the Enrollment Confirmation. 

NOTE: The Company ID should be provided to users by their Company Administrator. The 
Company ID is the same for all users within a company. 

Enter your Business Online Banking User ID. For Company Administrators, it will be the first letter 
of your first name plus your last name, and the last four digits of the Company Tax ID Number. 

Example: Amy Smith’s User ID would be asmith1234. All other users will receive their User ID 
from their Company Administrator. 

Click ‘Continue’. 

 

http://americanbank.com/
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You will be prompted to receive a one-time security code. Click ‘Continue with Security Code’. 

 

Select the number where you would like to have the security code delivered. 

NOTE: If you do not see a current number that you can use, please click on the link ‘My phone 
number is not listed’ and follow the directions provided. If you are unable to complete the 
remainder of the authentication process, you will need to contact your online banking 
Company Administrator. 

Click ‘Continue’. 
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You will receive a phone call from 1-800-257-8316 or a text message from short code 328-58. 

For a phone call, enter the one-time security code shown on the sign in screen when prompted 
during the call. Once the call is completed, click ‘Phone Call Completed’. 

 

For a text message, enter your mobile phone number on the screen below and click ‘Send 
Text Message’. 
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You will receive a text message containing your code. Enter the security code provided and click 
‘Submit’. 

 

After receiving and entering your security code, enter the temporary password that has 
been provided to you and click ‘Sign In’. 
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Create a new password and enter it in the ‘New password’ field. Enter it again in the 
‘Confirm new password’ field. 

TIP: To save time creating your new password, pay careful attention to the password 
requirements. 

Click ‘Submit’. 

 

Step 3: Business Online Banking Welcome Page 

Welcome to your Business Online Banking homepage. 
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Step 4: Change Statement Delivery 

To change your statement delivery method, log in to Business Online Banking and complete the 
following steps: 

Click on ‘Reports’, then ‘Statements & Documents’. 

 

Click on the hyperlink ‘View and maintain document preferences’. 

 

Change the delivery preference for the specific account(s) and click ‘Continue’. 

 

Verify your preferences for each account and click ‘Save Preferences’. 
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You will be redirected to the Delivery Preferences Confirmation page. 

 

Step 5: Get Started with Business Mobile Banking 

After you have enrolled and logged in to Business Online Banking, get started with Business Mobile 
Banking. Download the Business Mobile Banking application from the appropriate app store: 

 

    Apple Android 

 

 

 

 

 

 

Be sure to download the correct app (Business Banking): 

 

https://apps.apple.com/us/app/americanbank-business/id1398901447
https://play.google.com/store/apps/details?id=com.mfoundry.mb.android.mb_beb101391
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Example of the business mobile app download screen: 

 

Log in to the American Bank Business Mobile Banking app on your mobile device. Use the same 
credentials you use to log in to Business Online Banking for logging in to the Business Mobile 
Banking app. 

Enter your Company ID and User ID, then click ‘Continue’ at the top right corner. 

REMINDER: You must log in to the desktop version of Business Online Banking before logging into 
the mobile app. 
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Enter your password, then click ‘Continue’ at the top right corner. 

 

Select the mobile number to receive your security code via text message. Click ‘Continue’ at the 
top right corner. 

The mobile app does not allow authentication via a voice call. If you do not see your mobile number 
listed, log in to the desktop version of Business Online Banking and update your contact information. 

 

Enter the security code provided to you via text and click ‘Continue’ at the top right corner. 
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Once you are logged in, you will have access to your account information and transactions on 
the go, and the ability to make a mobile deposit. 

Example of the Business Mobile Banking dashboard screen: 

 

Making a Mobile Deposit 

At the bottom of the Business Mobile Banking dashboard screen, click on the 
‘+’. The color of the + differs depending on your mobile device. 

 

On the next screen, click on ‘Deposit’. 
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You will be directed to the first set of instructions for mobile deposit. Once you have read 
these instructions, click ‘Continue’ at the top right. 

 

You will be directed to the second set of instructions for mobile deposit. Please endorse the back 
of the check. Use the same name as is shown for the payee on the front of the check. Include “For 
mobile deposit only”. Once you have read these instructions, click ‘Continue’ at the top right. 

 

You will be directed to the ‘Deposit’ screen. You can now deposit checks via your mobile app. 

Click on the ‘Front’ and ‘Back’ icons to take photos of the front and back of the check you 
are depositing. 

Select the account to receive the deposit and enter the amount of the check. 

Enter the email address where you would like to receive a copy of the mobile deposit receipt. 

Click ‘Continue’ at the top right of the screen. 
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